The New Jewish
Home is committed to
transforming eldercare
for New Yorkers so they
can live meaningful
lives in the place they
call home.

“	 HOME IS
WHERE THE
HEART IS.
IT’S ALSO
WHERE
MY CARE
MANAGER IS.”
ALL YOU NEED TO KNOW ABOUT

SOLUTIONS AT HOME

New Yorkers are fiercely loyal to their neighborhoods and their little slice of New York.
Our Solutions at Home service provides certified Geriatric Care Managers to help you
and your family connect with the resources you need to stay safe and independent at
home–now and into the future.
How It Works
Arranging care and services for an elder can be confusing and stressful. One of our
professionally trained and certified Geriatric Care Managers will be assigned to you
or your family member. A Geriatric Care Manager is your partner in working through
the confusion, making sure you get the care and support you need to stay safe and
independent–and at home, where you want to be.
The Right Team
Our Geriatric Care Managers are either Licensed Clinical/Masters level Social Workers or
Registered Nurses and have extensive experience. While each client has an assigned Care
Manager, all of our Geriatric Care Managers work as a team, providing additional help and
support to clients as needed. As a Solutions at Home client, you will have the skills and
expertise of the entire Jewish Home team behind you.

For Professionals
For attorneys, trust officers and wealth managers, Solutions at Home can help you
arrange the healthcare and support your client needs to stay independent and safe at
home. For physicians and other healthcare providers, a Solutions at Home Geriatric
Care Manager can be your partner in a patient’s home.
A typical Solutions at Home care plan might include:
• Arranging for services of a Home Health Aide
• A survey of your home to identify any safety issues and coordinate modifications
to address the issues
• Review of insurance and entitlements to assure that you are getting all the
benefits to which you are entitled
• Arranging transportation and/or an escort to medical and other appointments
• Coordination with physicians and other health care providers
• Nutritional assessment, counseling and arrangement for meal delivery
• Medication management as needed
• Working with you or your family member to anticipate and plan for future needs
• Helping you and your family with relocation to a new home or a care facility
• Being there for you in an emergency, when a family member is not available

These are just some of the services we can arrange and manage.

Geriatric Care Managers are on call 24/7. If your Care Manager is not
available, another Care Manager will address your immediate needs
and ensure that your regular Care Manager is informed.

HealthMonitor™ Services provide easy-to-use technologies installed
in a client’s home that can help monitor health conditions, assist
with medication management and facilitate communication with
the care team.
We are New Yorkers. We’re here to help you live life on your own terms,
wherever you call home and whatever your care needs.
Now is the right time to get started.
JewishHome.org

Solutions at Home is a fee based
service. For more information
call or email (800) 544-0304
connections@JewishHome.org

Facebook/thenewjewishhome
Instagram@newjewishhome
Twitter@newjewishhome
Linkedin/thenewjewishhome
Vimeo/thenewjewishhome

